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This marks the end of an era. I can’t believe that we are coming up on the 

end of my two-year term as president. A lot has changed since I took the 

position. The chapter lost some members along the way, but we then lev-

eled out and have kept our numbers fairly strong this year. SGMP contin-

ues to be an organization that never gives up. I love the fight that it has 

and I think the people that make SGMP work are resilient and stronger 

than ever! 

It’s also a good time to reflect. We did some awesome things this past 

year, despite having to cancel a few early meetings. We had a successful 

Southeast Regional Education Conference. We could not have put that 

on without the great committee and sponsors that helped with the pro-

gram. We elected a new board and I couldn’t be more excited to welcome 

some new faces to SGMP.  

I feel very strongly that I’ll be passing the organization off to a very able-bodied group. However, as Diana told me when I 

took the presidency from her, “I got your back.” And she was an incredible resource these past two years. I hope to pro-

vide the same kind of support that Diana provided me to Susan and the incoming board.  

As French novelist Jean-Baptiste Alphonse Karr said, “The more things change, the more they stay the same.” I know that 

the newly elected board will come in fired up with new ideas about how to improve SGMP and I welcome all the projects 

that they want to tackle. Still, there will be some things that stay the same, like our dedicated members, the friendly faces 

we see at the meetings, the amazing programs that are put on, the great newsletter content and website, and the spon-

sors and fundraisers for our events.  

I hope to continue to be an integral part of the chapter even though that will 

mean providing more background support to the board and the members. 

It’s been an incredible adventure and I hope that someday I will get the op-

portunity to lead the group again.  

Life looks a little different on this side of the presidency. Over the past two 

years I changed jobs, and gave birth to Caitiejane, my second child, and the 

NC SGMP family has embraced all of this change in my life. I am forever 

grateful for all the support and all the things that NC SGMP has taught me.  

I look forward to what lies ahead for this chapter and can’t wait to share it 

with you all.  

Best, 

Danielle Rivenbark 

 

http://www.sgmpsrec.com/
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 Meet the New NC SGMP Board  

2017-19  

The Nomination & Election Committee congratulates the newly elected 

2017-19 board members.  We hope all NC SGMP members will support 

these dedicated individuals as we look forward to success in the  

coming years! 

 

President – Susan Hutchinson, CMP, CGMP 

First Vice President – Erica Quillet 

Second Vice President – Tarshi McCoy, TMP, CHSP 

Secretary – Cindy Lee, CGMP 

Treasurer – Nicole Robinson 

Director – Jenna Davis (S) 

Director – Lori Schwarze, CGMP (CP) 

Director – Rene Raeford (P) 

Immediate Past President – Danielle Rivenbark 
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Programming 

What we’ve learned in 2016-17 

The Leadership of Listening, Suzette Vearnon, Author, Life Coach and President of Purposeful Con-

nections – Core Competency:  Education/Programming 

State of the Chapter, Core competency: Education/Programming Danielle Rivenbark, East Carolina Uni-

versity, Coordinator for Continuing Professional Education (Webinar via You Tube Live) 

 

From Overwhelmed to Organized, Danielle Rivenbark, East Carolina University, Coordinator for 

Continuing Professional Education – Core competency: Leadership 

Effective Business Presentation Using Audio Visual, Ricardo Hicks – Core competency: Technology 

Business Etiquette in the Workplace, Danielle Rivenbark (for Cindy Lee, CGMP, UNC School of Gov-

ernment) – Core competency: Protocol 

Prioritizing needs and wants: The Bucket, Diane Godwin, NC League of Municipalities –  

Core competency:  Financial & Contract Management 

 

 A special thank you to our sponsors and partners 

for their generous support of the  

2017 Southeast Regional Education Conference 

 

 

Wilmington Historic River District & island Beaches 

Visit Raleigh 

Discover Dekalb 

Cabarrus County CVB 

Atlanta Marriott Marquis 

Hickory Metro CVB 



 

4 

 Thank You to our 2016-17 Host Properties 

 

Wingate by Wyndham State Arena 

6115 Corporate Ridge Rd, Raleigh 

          

                     Double Barley Brewing 

                3174 US-70, Smithfield  

 

 

Millennium Hotel 

2800 Campus Walk Ave 

Durham 

Marriott North Triangle                                                                  

Town Center  

3401 Sumner Blvd., Raleigh 

 

Holiday Inn Hotel & Suites Raleigh/Cary 

5630 Dillard Dr, Cary 

 

                      Holiday Inn Crabtree 

                      4100 Glenwood Ave., Raleigh, NC 

 

 

 

Clayton Center 

111 E. 2
nd

 St., Clayton 
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                   Staying on Track, March 12-14, 2017 Wilmington, NC 
ICYMI  
By Rene Raeford 

As a scholarship recipient, I want to say “thank you” to those involved in making this happen for 

me. 

You never know about a Conference, what to expect and how it will turn out. I thoroughly 

soaked in knowledge about staying on track with day-to-day tasks; even in my personal life too.  

“Work Smarter, Not Harder Using Your CVB”, “Shots Fired” which were teachable moments in 

active shooter situations & “MeetApp”, just to name a few presentations that had me in “awe”. 

My most beneficial class was “The Perfect Workday”. A few tidbits were: 1) compiling a working

-to-do list and asking myself am I doing too much?  This list should be no more than 10 tasks 

and 2) understanding why we don’t have perfect workdays; which could be a lack of focus 

(work & life), miscommunication or disorganization. 

The Supplier Expo was dynamite!  Did 

you know that SGMP has a wide range 

of hotels & convention centers within our 

network?  Wow!  Each attendee was giv-

en a binder with the Supplier names, 

booth #s and email addresses.  The 

highlight:  there were 5 profile questions 

in the binder that we were required to 

ask each Supplier (which gave us the op-

portunity win a nice gift), great idea!  

Nope, I did not win but I now have more 

knowledge about the benefits of our 

SGMP Suppliers.   

The Convention Center, food and wait 

staff were awesome. My Hilton stay was 

a nice experience as well; must give Kudos to the Shuttle service. 

Lastly, it was good to bond with SGMP members from different regions; having that time to-

gether, giving different opinions and perspectives during our sessions, reminds me how great 

we are as a team.  To me, it’s almost like playing music and all the notes blending together, 

Suppliers and Planners!  A wonderful time indeed.   

 

Southeast Regional Educational Conference 
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Committees offer our members the opportunity to help make our organization an educational and worthwhile experi-

ence. Serving on a committee is a great way to interact and get to know your fellow members. If you even have 1-3 hours 

per month to give, you can contribute!  

Read on, then come to the June Chapter Luncheon in Clayton to learn more and ask questions. Or contact Susan 

Hutchinson at 919.966.4171 with any questions.  

 

Communication  

The Communications Committee is the voice of NCSGMP through our newsletter, Dogwood Digest and the web-

site, www.ncsgmp.org. In addition, the committee manages chapter social media sites, communicates with chapter mem-

bers via email about upcoming events, and solicits advertisement and sponsorship sales.  

 

Communications reaches out to chapter members and the board for articles and news.  

Want to hone your social media posting skills? Is your property expanding or do you have exciting news to share? Write 

an article on a supplier property and surrounding area and at the same time learn something new about our state. Are 

you tech savvy and willing to write about the latest tech/IT/computer trends? Tell us the latest restaurant or craft beer 

brewery openings in your area. Do you have wonderful recipes, have a home hack to share that will make life easier? If 

you answered yes to any of the above, we would love to have you contribute!  

 

Community Service  
 

The community service committee chooses, with board direction, charitable organizations or community projects in 

which to involve the chapter. Examples: Participation in an activity (ie. teams for walks, volunteer to staff community 

events such as telethons, walks, festivals, participate in Habitat for Humanity, meals at the Ronald McDonald house, etc.

…). 

Participation in non-participatory events (i.e.. Canned goods collection, coats, blankets, fans, backpacks for needy, involve 

us in things like Wreaths Across America, toy drive for the holidays). 

Also, work with supplier members in the area to provide either complimentary or deeply discounted overnight rooms for 

members from outside the service area when participating in community events for the chapter. Research and present 

community projects to the board, and collect and deliver donated items. 

 

Chapter Committees 

What They Do 
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Honors, Awards, and Nominations 

 

The HAN committee manages member scholarships, Planner, 

and Supplier of the Year awards, along with chapter nomina-

tions and elections.  

On this committee, you will help establish criteria for chapter 

awards and scholarships, create and manage applications 

and nominations, plan and execute annual awards program, 

prepare awards, and solicit nominations.  

 

Membership  

The membership committee manages the Chapter member-

ship. They act as welcome ambassadors at meetings by man-

aging member check in, being a “buddy” to new guests, 

oversee membership database, create and manage new 

member packets, provide outreach to promote member in-

volvement and connection to the chapter.  

Other duties include, taking payment at meetings and turn-

ing collected funds over to treasurer, providing member 

nametags, submitting reports to the board and communica-

tions committee, manages onsite meeting and event details.  

 

Programs  

 

The programs committee members develop content for our 

educational programs for the year (July-June) that enhances 

personal and professional development for our members.  

The committee secures chapter meeting hosts, speakers, and 

manages the meeting logistics. They are the onsite contact 

for the speaker and event, provide speaker bio and topic 

overview to communications committee for pre-meeting 

emails and website posting, and a post meeting recap for the 

website and newsletter. They also manage meeting evalua-

tions, speaker gifts, thank-you letters, and CE forms.  

    

Fundraising  

 

The fundraising committee plans, organizes, and executes 

fundraising events including the 50/50 Raffle at every 

meeting, and the annual online auction. The funds raised 

from these events are used to support the various educa- 

 

 

tional components of our chapter meetings and conferences  

and member scholarships.  Funds from these events along 

with meeting registration fees are our only source of income 

to support our programs.  

The committee also solicits donations, prizes, and event 

scholarships, creates donation/prize forms, and generates 

fundraising ideas.   

 

 

 

 

 

 

 

 

 

 

 

 

     

     June 14, 2017 11:15am – 1:00pm  
       Clayton Center  
         111 E. 2nd St. 

       Clayton NC 
 

  Meet the new Board 
 

 See who the members chose as Planner, and   
      Supplier of the Year 

 
 Learn what our Chapter Committees do, and 

      how you can be involved  
 

 Participate and learn about Chapter Operations at 
the Roundtable Discussions 

    REGISTER_HERE 

http://ncsgmp.org/june-awards-2017-19-board-installation/
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President 
Danielle Rivenbark, CGMP 
rivenbarkd16@ecu.edu 

North Carolina Chapter Board 2015-2017 

First Vice President 
Lori Schwarze, CGMP 

lori@rti.org  

Second Vice President 
Wanda Wallace 
Wanda.Wallace@twincityquarter.com 

  

 
 

Treasurer 
Susan Hutchinson, CMP, CGMP 

smhutch@sog.unc.edu 

  

Secretary 
Kerri Voelker, CMP, CGMP 

kmoran@michaeldbaker.com 

 

Planner Director 
Cindy Lee, CGMP 
cdlee@sog.unc.edu 

Supplier Director 
Karen Wall 

karen@visitwinstonsalem.com   

 

Mission 

To enhance the knowledge and expertise of government meeting professionals.  Our objectives 
are to improve the quality of, and promote the cost-effectiveness of government meetings. SGMP 
is the only national organization in the U.S. dedicated exclusively to government meetings.  
SGMP delivers our membership value of education, resources and networking to our 3,500 mem-
bers and through 32 chapters nationwide.   
Our website: http://ncsgmp.org/ 

Immediate Past President 
Diana McCullers 
DMccullers@wakeahec.org 

Planner Director 
René Raeford 

rene.raeford@dhhs.nc.gov 
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Got CGMP?  
 

Upcoming Opportunities 
 

The Certified Government Meeting Professional 

designation ("CGMP") is designed for planners and suppliers whose work is governed by the rules and regulations of 

the federal government. Individuals who have earned their CGMP have obtained the highest designation available that 

is specifically for government meeting professionals. 

Everyone who takes the course must be an SGMP member. You must be a member in good standing for six months to 

participate in a CGMP class and exam, but this requirement can be waived for new members with more than one year 

of experience in the hospitality industry.  The $595 registration fee includes the three-day training sessions, the CGMP 

manual and the exam that is administered on the morning of the fourth day. In order to sit for the exam, you must 

attend all three days of the course.  

 

To register for any upcoming CGMP course, you must first log in to your SGMP account (in the left 

margin of this screen). Once logged in, please continue to "Your Account", and then click on "Events 

and Registrations". Links to upcoming courses will be listed on that page.  

Here are the upcoming courses that are currently schedule

 

Course Material Fee 

CGMP Class & Exam $500 

Required CGMP Manual $95 

June 3-6, 2017 pre-conference to the National Education Conference (NEC) 

                               Ft. Lauderdale, Florida 

July 25-28, 2017 Four Points by Sheraton, Huntsville Airport  

August 8-11, 2017 DC/Northern Virginia  

October 17-20, 2017 Hotel Elegante Colorado Springs, CO 

                               

For  more information about  the benefits of having the CGMP designation please  

visit http://www.sgmp.org/cgmpbenefits 

http://www.sgmp.org/cgmpbenefits
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 Despite the flu, Cindy Lee was still able to convey 

her presentation with the help of our president Dan-

ielle Rivenbark.   Danielle always comes through in 

the clutch when we need her.  We covered the three 

types of communication:  body language, written and 

verbal.  We learned that 55% of communication is 

body language, 38% is the tone of voice and 7% are 

the words we speak.  

Body language is facial expression, eye movements, 

gestures, and postures.  Our facial expression can 

tell the all as well as our gesture or posture while 

have a conversation.  Danielle shared with us the 

Disney Way of giving directions.  Cindy Lee was 

once a Disney cast member and included an exam-

ple of how cast members used 2 fingers to point di-

rections for guest.  This was noted to be a less offen-

sive way to most people.   Cindy’s presentation also 

included example of her trip to Washington, DC 

when she was able to sit in on an oral arguments at 

the US Supreme Court.  She noted body language 

and gestures that was happening in the rooms and 

the arguments were presented.  Just imagine what 

you would be doing in a courtroom for 3 hours with-

out a way to leave and that was exactly what was 

going on.  

We continue the conversation with written communi-

cation.  Written communication includes email, let-

ters, and contracts.  Email is the most used form of 

communication today.  Always remember when 

emailing someone to have a clear subject line, use a 

professional salutation, avoid humor or sarcasm un-

less you know the person you are talking to 

well.  Proofreading is always necessary and all 

CAPS are an absolute no no!  Lastly, when replying 

to all, remove the names of people who don’t need 

to be included anymore and if you are going to blind 

copy, do it with good intention.  Otherwise, it is like 

spreading some office gossip. 

The last form of communication that was covered 

was verbal.  A few example of good phone etiquette 

includes: listen, don’t multitask…we hear you typing 

on your keyboard, and try to keep interruption to a 

minimum.  Verbal communication includes being a 

good listener as well as thinking before you 

speak.  We were given table exercised to do to try 

our own verbal skills using the word and instead of 

but, this was a great exercise and everyone was ex-

cited to participate. 

 

April Meeting Summary   
   Business Etiquette in the Workplace 

      by Tarshi P. McCoy, Greenville/Pitt County CVB 

Speaker-Danielle Rivenbark, April 12, 2017 

Thank you to April’s Meeting Host 

Holiday Inn & Suites Raleigh/Cary  

5630 Dillard Dr. Cary, NC 27518  

(919) 851-1220       
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Diane Godwin with the NC League of Munici-

palities and former NCSGMP President pre-

sented to our membership how to prioritize 

our needs and wants when it comes to plan-

ning our events.  Diane talked to the group 

about what a Bucket is, if we need a Bucket, 

when do I create a Bucket, how many Buck-

ets do I need, what goes in a Bucket and 

time to look at our Buckets.   

 

The Bucket is the backbone of any meeting/ 

event.  It gives you the financial history of the 

meeting of any event.  It lets you know how 

to adjust your finance for the next event.  The 

bucket helps to determine your meetings 

success and it also gives you an outlook if 

the organization decides to  hold a similar 

meeting in another location.   If you want a 

successful meeting you may want to create a 

bucket.  This should be one of the first things 

you do on your meeting planner list.  You 

should have a clear outline from your team 

what the needs and the 

goal of the meeting 

is.  Once this is deter-

mined then you are ready 

to outline your meeting 

and determine the logisti-

cal needs for the meet-

ing.  This is the stage when the buckets are 

created.  

 

 Diane started with her income buckets.  She 

had four income buckets for her 

event…..registration, golf, sponsorship, and 

exhibits.  Diane explained that creating these 

buckets help her control  the income for a 

specific meeting.  She also noted that not all 

meetings have this many buckets.  The pre-

vious buckets were income now she noted 

the expense buckets….meals, golf, exhibits, 

program, entertainment, staff, and oth-

er.  This is self-explanatory and a spread-

sheet is create to keep track of everything 

spend for each group.  

Budgets are not new to some planners and 

maybe called something else to you but in 

order to create a successful meeting buck-

ets, spreadsheet, post-it notes whatever you 

call it is needed.   For a copy of the power-

point see the member’s section of our web-

site NCSGMP.org  

 

  

May Meeting Summary   
Prioritizing Needs and Wants 

by Tarshi P. McCoy, Greenville/Pitt County CVB 

Speaker-Diane Godwin, NCLM May 3, 2017  

Thank you to the Holiday Inn Crabtree for hosting our  
                            May chapter meeting 

http://ncsgmp.org/for-members/
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Reminders 

 

Fundraisers 

 
 50/50 Raffle  

At every chapter meeting (you do not have to be present to win), we draw a 

 winning raffle ticket to win half the money. Ticket holders have won up to $50! 

 Just buy 50/50 raffle tickets on our website for $5 each or purchase them at 

 any meeting. Click here to purchase before our last meeting (June 14) before 

        our summer break.   

 
Online Auction Coming Soon!  

        The auction will open online on our website at 8am, Monday, June 5th and  

        close at 6pm on Wednesday, June 14th.  

 

Member News – Let us know!  

 

Did your property under go renovations? What’s new and notable in your city 

        or area? Do you have an interesting article on our industry? Do you have a  

        favorite recipe you would like to share? Did a craft beer brewery or new res- 

        taurant open in your area? Did you learn a new hack that could save time?   

Let us know! Email Susan Hutchinson at smhutch@sog.unc.edu for submis- 

        sion to the newsletter or posting on social media.  

 

Membership Renewal 

Don’t let your membership drop! You will receive a notice from national 90  
        days before your membership expires. You can renew your membership up to 
        the last day of your anniversary month. You may renew online, by mail or over 
        the phone. 
        Renew Online: Visit www.sgmp.org and log into the Member Only sec - 
        tion.  
        Renewing by mail: Sent payment and invoice to: 

Society of Government Meeting Professionals (SGMP) 
            3337 Duke Street 
        Alexandria, VA 22314 
 
 

http://ncsgmp.org/shop/?product_order=desc
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After 5 
After a long day of work, we all have busy, thriving lives to go home to—whether it be a sig-
nificant other, a house full of children, an excited welcoming pet or a combination of all the 
above!  This section features recipes, ideas, thoughts for once we leave the confines of our 
work lives and convert to our personal space—this is After 5…. 

Skinny Cowgirl Slaw  
submitted by Susan Hutchinson from hungry-girl.com 
 
 
High on taste and only 3 *SmartPoints®  per 
serving, this side is perfect for a summer din-
ner. Pair with whatever is on the grill for a cool 
and refreshing side.   
 

 

INGREDIENTS  

1/3 cup apple cider vinegar 

2 packets no-calorie sweetener (like Truvia) 

2 tsp. extra-virgin olive oil 

1/4 tsp. salt 

1/8 tsp. black pepper 

Dash chili powder 
 

DIRECTIONS  

In a large bowl, combine vinegar, sweetener, oil, salt, black pepper, and chili powder. Whisk until sweet-

ener has dissolved and mixture is uniform. Add all remaining ingredients, and stir well. 

Cover and refrigerate until chilled, at least 1 hour. 

MAKES 8 SERVINGS-(about 1 cup each): 118 calories, 1.5g total fat (0g sat fat), 326mg sodium, 20.5g 

carbs, 5g fiber, 2.5g sugars, 6g protein 
 

*The SmartPoints® values for this recipe were calculated by Hungry Girl and are not an endorsement or 

approval of this recipe by Weight Watchers International, Inc., the owner of the SmartPoints® registered 

trademark. 

3 cups bagged coleslaw mix 

One 15-oz. can black-eyed peas, drained and rinsed 

One 15-oz. can black beans, drained and rinsed 

3/4 cup frozen sweet corn kernels, thawed 

1/2 cup chopped red bell pepper 

1/2 cup chopped sweet onion 
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Advertise With NC SGMP: 2016-17 
Ad duration:  July 1, 2016 – June 30, 2017 
Your sponsorship goes directly into our scholarship fund to help pay for member registration for the Chap-
ter Annual meeting and the National Education Conference.  Your sponsorship dollars go  
directly to those in the meeting industry—providing you with direct marketing to those who make decisions 
on meeting locations and services.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         
For more on advertising sponsorships please contact communciations@ncsgmp.org 

  

Sponsorship Level Benefits 

Platinum Dogwood 
$1,000.00 
  
2 available 

Full page ad in four (4) Issues of the e-newsletter Dogwood Digest 
Sidebar ad with link on the NC SGMP website for one year 
Complimentary registration for one (1) attendee at all regular monthly meetings 
Complimentary registration for two (2) attendees at the annual education conference/

education day 
Verbal recognition at all monthly chapter meetings. 
Speaking opportunity at four (4) meetings per year (5 minute max/meeting) 

Gold Dogwood 
$750.00 
  
2 available 

Full page ad in four (4) issues of the e-newsletter Dogwood Digest 
Sidebar ad with link on the NC SGMP website for one year 
Complimentary registration for one (1) attendee at all regular monthly meetings 
Verbal recognition at all monthly chapter meetings 
Speaking opportunity at two (2) chapter meetings (5 minute max/meeting) 

Silver Dogwood 
$500.00 
  
4 available 

½ page ad in four(4) issues of the e-newsletter Dogwood Digest 
Sidebar ad with link on the NC SGMP website for one year 
Complimentary registration for one (1) attendee at all regular monthly meetings 
Verbal recognition at all monthly chapter meetings. 

Ad only sponsorships 

Website Sidebar Ad only 
  
  
  
  
Unlimited 

3 Months $75 
6 Months $140 
12 Months $200 
 
Includes link to your website 
Size: 250 pixels x 250 pixels 
File format: JPG, GIF, PNG 
Max file size:  50K 

Newsletter Ad 
only 
  
Unlimited 

1/4 page = $50 per issue/$150/4 issues 
1/2 page = $75 per issue/$250/4 issues 
Full page = $100 per issue/$300 /4 issues 

 
Sizes: full page, half page and 1/4 page 
Requirements: Ads should be high resolution camera-ready art. 
Acceptable file types:  JPG, GIF, PNG 
Ads should be submitted in the size the ad will be printed (1/4, ½, or full page).   

Combo 
(Newsletter & Web ad) 
  
Unlimited 

Combine any newsletter and website ad and save $50! 

Email blast ad Have your ad included in the chapter email blasts sent out 3 times each month.   
Ads should follow the same guidelines as website sidebar ads.   
$50/month  


