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Southeast Regional Education Conference 

Are You Registered? 

CONFERENCE EDUCATION HIGHLIGHTS                                      

 

SHOTS FIRED!-Are you prepared to protect your customers, clients, visitors, and 

                            employees from an active shooter? Patrick Fiel-PVF Security Consulting  

 

VOLUNTEER MANAGEMENT- You’ve got lots of help-Now What? Whether you are  

                           volunteering in your community or  managing volunteers for your job,  

                           learn how to get the best from volunteers. Alexia Franzidis, UNC Wilmington 

 

IMPLICIT BIAS- We all want to be fair in our work, but no one is immune to implicit  

                           bias. Attend this session to learn more a bout how biases are present 

                           in our everyday lives. Jim Drennan, UNC School of Government  

 

WORKING SMART WITH YOUR CVB-Learn about how your CVB can make your 

                            job easier! Nicole Robinson-Greater Raleigh CVB  

                           and Clarence Boone, DeKalb CVB 

 

WHAT’S APP?-Why you should think about adding an APP to your meeting 

                          Savatore Camarda, MeetApp  

 

GETTING THE GOVERNMENT CONTRACT-Learn what it takes to get that  

                          government contract. Ariana Billingsly, NCPTA  

 

THE PERFECT WORKDAY, BETTER-Want the perfect workday? Learn  tips,  

                         tricks and strategies. Mike Collins-The Perfect Workday Company 

 

TO REGISTER AND SEE THE FULL AGENDA VISIT  http://www.sgmpsrec.com 

http://www.sgmpsrec.com/
http://www.sgmpsrec.com
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President’s Message  
 

 

We’re already two months into the New Year and 

time is flying! Earlier in January we talked about go-

ing from “Overwhelmed to Organized” and although 

I worked to prepare that presentation and preached 

about all the things that we should be doing I’m still 

stumbling through being overwhelmed. I hope those 

that attended and heard my presentation are having 

more success than I am! In February we had a great 

presentation from Ricardo Hicks about working with 

an audio/visual company. He left us with lots of tips 

on what to look for. At the end of the day I learned 

that it’s all about relationships, transparency, and 

partnership. Isn’t that what this business is all 

about?  

Coming up this spring we have the Southeast Regional Education Conference and it’s not too 

late to register! If you’re interested please visit www.sgmpsrec.com. Mike Collins will give a great 

talk about leadership. We’ll learn about implicit bias, volun-

teer management, and the latest and greatest in app tech-

nology! It’s going to be a fantastic conference. Michelle Milli-

gan from National SGMP is also paying us a visit. It will be a 

conference that shouldn’t be missed. Don’t forget the face-to

-face time with our amazing suppliers! 

Also, please consider registering for the National Education 

Conference that will be held in Fort Lauderdale, FL. This is 

the last scheduled NEC, so I know the National Board is try-

ing to make it a memorable one!  

One thing that I want you all to keep in mind this year is that 

it is an election year. In a few weeks we’ll be soliciting nomi-

nations for the NC SGMP 2017-2019 Board. You can help 

shape the future of this chapter. I encourage you all to reach out to those that are currently serv-

ing to ask about what the job entails. We’re in need of lots of new leadership! I won’t be able to 

continue on at this point as President, my new job is taking me in another direction, so I know we 

will definitely need someone to pass the reigns to. I’m sad to be stepping down, but I know that 

we have great people that will keep this chapter going.  

If the past two months is any indication of how fast the spring will go it will be here before we 

know it! I hope to see you all for the final spring meetings.  

Best, 

Danielle Rivenbark 



 

3 

President 
Danielle Rivenbark, CGMP 
rivenbarkd16@ecu.edu 

North Carolina Chapter Board 2015-2017 

First Vice President 
Lori Schwarze, CGMP 

lori@rti.org  

Second Vice President 
Wanda Wallace 
Wanda.Wallace@twincityquarter.com 

  

 
 

Treasurer 
Susan Hutchinson, CMP, CGMP 

smhutch@sog.unc.edu 

  

Secretary 
Kerri Voelker, CMP, CGMP 

kmoran@michaeldbaker.com 

 

Planner Director 
Cindy Lee, CGMP 
cdlee@sog.unc.edu 

Supplier Director 
Karen Wall 

karen@visitwinstonsalem.com   

 

Mission 

To enhance the knowledge and expertise of government meeting professionals.  Our objectives 
are to improve the quality of, and promote the cost-effectiveness of government meetings. SGMP 
is the only national organization in the U.S. dedicated exclusively to government meetings.  
SGMP delivers our membership value of education, resources and networking to our 3,500 mem-
bers and through 32 chapters nationwide.   
Our website: http://ncsgmp.org/ 

Immediate Past President 
Diana McCullers 
DMccullers@wakeahec.org 

Planner Director 
René Raeford 

rene.raeford@dhhs.nc.gov 
 



 

4 

 

Got CGMP?  
 

Upcoming Opportunities 
 

The Certified Government Meeting Professional 

designation ("CGMP") is designed for planners and suppliers whose work is governed by the rules and regulations of 

the federal government. Individuals who have earned their CGMP have obtained the highest designation available that 

is specifically for government meeting professionals. 

Everyone who takes the course must be an SGMP member. You must be a member in good standing for six months to 

participate in a CGMP class and exam, but this requirement can be waived for new members with more than one year 

of experience in the hospitality industry.  The $595 registration fee includes the three-day training sessions, the CGMP 

manual and the exam that is administered on the morning of the fourth day. In order to sit for the exam, you must 

attend all three days of the course.  

 

To register for any upcoming CGMP course, you must first log in to your SGMP account (in the left 

margin of this screen). Once logged in, please continue to "Your Account", and then click on "Events 

and Registrations". Links to upcoming courses will be listed on that page.  

Here are the upcoming courses that are currently scheduled: 

  

For  more information about  the benefits of having the CGMP designation please  

visit http://www.sgmp.org/cgmpbenefits 

Course Material Fee 

CGMP Class & Exam $500 

Required CGMP Manual $95 

 

April 4-7, 2017 DC/Northern Virginia, Exact Location TBD 

June 3-6, 2017 pre-conference to the National Education Conference (NEC) 

                               Ft. Lauderdale, Florida 

June 3-6, 2017 -Huntsville, Alabama-Location TBD 

http://www.sgmp.org/cgmpbenefits
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February Meeting Summary   
 
 

Things to Know when Partnering with an Audiovisual Provider 

by Tarshi McCoy, Greenville/Pitt County CVB 

Speaker-Ricardo Hicks, American Audio Video, February 8, 2017 

SGMP members received important insight how to partner with audiovisual providers.   Are 

you stuck with using the venue’s audiovisuals and house sound systems?  Ricardo ex-

plained the reasons and the importance of reviewing the audiovisual guidelines before you 

sign the contract.   

We received a fast lesson why you should bring your 

own sound system versus using the house sound.   

House sound systems should only be used when you 

are using one or two microphones, when bass is not 

necessary, or when there is only a podium microphone.     

We were shown examples and the differences between 

HD (high definition) and SD (standard definition) images.  

He explained this information is important because you 

could be paying for HD and only getting SD.  We also 

learned how the size of the room plays an important 

role in your room set up, lighting, sound, staging and 

backdrops.  

Did you know creating a relationship with your Provider 

can not only save you time but also money?   

The PowerPoint presented to us has been shared with 

our members to review and reference when needed.  

Ricardo said he would return to give a second part of the presentation when needed; which 

means he enjoyed our group as well as us enjoying him. 

A great and informative presentation, indeed! 
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Professional Development 
Did you know that SGMP has recorded education ses-
sions available for members?  Stay tuned for upcoming 
events which will be posted on the Event Calendar on 
the home page. 

Committee News 

Please consider joining a committee or helping with a specific task.  We need you 
to help us achieve our goals and grow as a chapter.   

 

Programming 
Jenna Davis, Programming Chair 
 

Much work has been done to secure locations and speakers for the 2016-17 pro-
gramming calendar!  A full calendar can be found on the website at http://
ncsgmp.org/.  We have an exciting year ahead!  
 

Communications 
Melinda Remaley, Communications Chair 
 

We get the word out! Responsibilities include producing the  

Chapter Newsletter, keeping our website up to date, using social 

Media, sponsorship and ad sales for the website and newsletter.  

 

Did you get a promotion, get married, have kids?  

Is something new and noteworthy happening in your area or to your 

property? Do you have an interesting article on our industry? Do 

you have a favorite recipe you would like to share? 

 

Let us know! We want you to contribute to the newsletter!  

Email Susan Hutchinson at smhutch@sog.unc.edu  
 

Content for the next newsletter Dogwood Digest is due May 19th.  
 

http://www.eventssimplified.info/blog/2015/7/24/room-setups
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Fundraising 
Cindy Lee and Lori Schwarze, Fundraising Co-Chairs 

We need fundraising to sustain our chapter and be able to provide education 

benefits to our members.  Please plan to contribute as you are able.  

  

April 

50/50 Raffle 

  

May 

Online and Silent auction – Overnight Stays, Event Experiences/Tickets, Theme 

Baskets, Homemade Crafts/Gourmet Goodies. Online Auction opens 2 weeks 

prior to May 3rd event. Silent Auction in person at the meeting. Donations will be 

due by April 1. 

 

June 

Chapter online auction sponsored by National (at the National Education Con-

ference in Fort Lauderdale) 

Membership  

Membership Chair-tbd 
 
Our Chapter has a total of 55 members broken down as follows: 
 
7 contract planners 
20 gov’t planners 
5 retired  
22 suppliers 
 
 

Treasurer Report 
Susan Hutchinson, Treasurer 
 
The total bank balance as of January 31, 2017 was $5503.88.  All reports have 
been filed to National on time.   
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Community Service 
Chair tbd 
 

Why Should You Participate in Community Service? 
There are numerous benefits to participating in community service, both for 
yourself and others. Below are some of the most important benefits of volunteer-
ing: 
 
 Gives you a way to help others 
 Helps improve your community 
 Can help strengthen your resume and college applications 
 Can be a way to meet new friends 
 Often results in personal growth 
 Gives you a way to gain work experience and learn more about certain jobs 
 
Each year, our chapter selects a community service project as a way of giving 
back to the community.  The committee is discussing how our chapter can con-
tribute and will relay information once a service project has been selected.  If 
you have any suggestions, please feel free to contact Dana Hrubik, Community 
Service Chair.   
 

 
Honors & Awards 
Diana McCullers, Honors & Awards Chair 
 
This will be a busy year for the Honors and Awards committee.   Here are some 
things coming up: 

 Two scholarships will be awarded – amount to be determined by the board 

 Planner and Supplier of the year awards 

 Board election 
More information will be given at each meeting, so make sure you are there. 
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Membership Information 

 

  
Membership Renewal Reminder 

Don’t let your membership drop! You will receive a notice from national 90 days 
before your membership expires. You can renew your membership up to the last 
day of your anniversary month. You may renew online, by mail or over the phone.  
 
Members receive reminders by email only from National.  If you are not receiving 
these emails be sure to check your email with SGMP is correct and that the emails 
are not going to your spam folder.   
 
To renew online go to www.sgmp.org and log into the Member Only section.   
 
Membership Updates & Changes 
If you have a change in contact information, go online at www.sgmp.org and up-
date your information in your profile.  If your organization has a change in person-
nel and the membership changes to another person, complete the membership 
change form and submit directly to SGMP. 
 
Renewing by mail?  Sent to the following address:  
 
Society of Government Meeting Professionals (SGMP) 
SGMP 

3337 Duke Street 

Alexandria, VA 22314 

 

NC SGMP Board Nominations 

It’s time to think about our Chapter leadership for 2017-19.  Nominations will be accepted 

March 15-22.   

The form will be available soon.  For job descriptions refer to the SGMP Policy Manual (pg 

43-47). 

Nominations will be accepted for all positions but we urge members to talk to the person 

they are nominating to confirm interest.  Policy dictates that a member may only serve 2 

consecutive terms in the same office.  Please consider talking with your fellow members 
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After 5 
After a long day of work, we all have busy, thriving lives to go home to—whether it be a sig-
nificant other, a house full of children, an excited welcoming pet or a combination of all the 
above!  This section features recipes, ideas, thoughts for once we leave the confines of our 

Greek Pasta Salad 
submitted by Susan Hutchinson from Delish 

 

INGREDIENTS  

1 lb. farfalle 

1/4 c. extra-virgin olive oil 

3 tbsp. red wine vinegar 

1/2 tsp. dried oregano 

1/2 tsp. garlic powder 

1 large cucumber, chopped 

1 c. cherry tomatoes, halved 

1/3 c. Kalamata olives, pitted and chopped 

1/2 red onion, chopped 

kosher salt 

Freshly ground black pepper 

2 tbsp. dill, finely chopped  

1/2 c. Feta, crumbled 

DIRECTIONS  

1. In a large pot of salted boiling water, cook farfalle according to package directions until al dente. Drain and 

transfer to a large serving bowl. 

2. Make dressing: In a small bowl, whisk together olive oil, red wine vinegar, oregano, and garlic powder. 

3. To serving bowl add cucumbers, tomatoes, olives, and onions. Add dressing and toss until evenly coated. 

Season with salt and pepper and add dill. Top with Feta.   

SERVES: 8 
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14 NC Chefs & Bakers Recognized by James Beard Foundation 

Written M MCKAY in Our State Magazine published February 17, 2017 

 

To us they’re neighborhood gems or date night favorites, 

but these North Carolina restaurants are making their 

mark in the culinary world one dish a time. 

Asian fusion, barbecue, Spanish tapas, you name it 

and there’s a good chance you’ll find a restaurant 

serving it somewhere between North Carolina’s 

mountains and coast. North Carolina’s culinary rep-

utation is impressive, so its no surprise that several 

restaurants have gained national attention. The 

James Beard Foundation, whose mission is to celebrate, nurture, and honor America’s diverse culinary heritage, 

announced its 2017 Restaurant and Chef Award Semifinalists on February 15, and 14 restaurants, chefs, and 

bakers from all over the state were nominated for several prestigious awards. 

Outstanding Baker 

Phoebe Lawless, Scratch Bakery, Durham, NC 

Lionel Vatinet, La Farm Bakery, Cary, NC 

Outstanding Chef 

Ashley Christensen, Poole’s Downtown Diner, Raleigh, NC 

Andrea Reusing, Lantern, Chapel Hill, NC 

Rising Star Chef of the Year 

Gabe Barker, Pizzeria Mercato, Carrboro, NC 

Best Chef: Southeast 

Colin Bedford, The Fearrington House, Pittsboro, NC 

Steven Devereaux Greene, Herons in the Umstead Hotel, Cary, NC 

John Fleer, Rhubarb, Asheville, NC 

Vivian Howard, Chef & the Farmer, Kinston, NC 

Matt Kelly, Mateo, Durham, NC 

Joe Kindred, Kindred, Davidson, NC 

Cheetie Kumar, Garland, Raleigh, NC 

Elliott Moss, Buxton Hall Barbecue, Asheville, NC 

Paul Verica, Heritage Food and Drink, Waxhaw, NC 

 

The James Beard Foundation will announce the final nominees in Los Angeles on March 15 with real-time up-

dates on Facebook Live and Twitter. Best of luck to all of our North Carolina contenders! 
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Upcoming Meetings  

March 12-14, 2017 

Southeastern Regional Conference (SREC) 

Wilmington, NC 

http://www.sgmpsrec.com/ 

April 12, 2017 

11:15am – 1:00pm 

Holiday Inn Hotel & Suites Raleigh/Cary, 5630 Dillard Dr, Cary 

Business Etiquette in the Workplace 

Core competency:  Protocol 

May 3, 2017 

4:00 – 6:00pm 

Awards Event 

Holiday Inn Crabtree 

Contract Negotiation: Prioritizing needs and wants 

Diane Godwin  

Core competency:  Financial/Contract Management 

Session Description: This session will provide planners a detailed understanding and 

plan of financial pre-planning and what it takes to manage the cost of the event onsite 

and how important it is to reconcile the meetingThe reconciliation is very important for 

event planning for upcoming years. 

June 14, 2017 

Location TBD 

Government Business Trends 

Summary-Roundtable discussion between planners and suppliers on business needs and 

how we can work together to achieve a win-win situation. 
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Advertise With NC SGMP: 2016-17 
Ad duration:  July 1, 2016 – June 30, 2017 
Your sponsorship goes directly into our scholarship fund to help pay for member registration for the Chap-
ter Annual meeting and the National Education Conference.  Your sponsorship dollars go  
directly to those in the meeting industry—providing you with direct marketing to those who make decisions 
on meeting locations and services.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

         
For more on advertising sponsorships please contact communciations@ncsgmp.org 

  

Sponsorship Level Benefits 

Platinum Dogwood 
$1,000.00 
  
2 available 

Full page ad in four (4) Issues of the e-newsletter Dogwood Digest 
Sidebar ad with link on the NC SGMP website for one year 
Complimentary registration for one (1) attendee at all regular monthly meetings 
Complimentary registration for two (2) attendees at the annual education conference/

education day 
Verbal recognition at all monthly chapter meetings. 
Speaking opportunity at four (4) meetings per year (5 minute max/meeting) 

Gold Dogwood 
$750.00 
  
2 available 

Full page ad in four (4) issues of the e-newsletter Dogwood Digest 
Sidebar ad with link on the NC SGMP website for one year 
Complimentary registration for one (1) attendee at all regular monthly meetings 
Verbal recognition at all monthly chapter meetings 
Speaking opportunity at two (2) chapter meetings (5 minute max/meeting) 

Silver Dogwood 
$500.00 
  
4 available 

½ page ad in four(4) issues of the e-newsletter Dogwood Digest 
Sidebar ad with link on the NC SGMP website for one year 
Complimentary registration for one (1) attendee at all regular monthly meetings 
Verbal recognition at all monthly chapter meetings. 

Ad only sponsorships 

Website Sidebar Ad only 
  
  
  
  
Unlimited 

3 Months $75 
6 Months $140 
12 Months $200 
 
Includes link to your website 
Size: 250 pixels x 250 pixels 
File format: JPG, GIF, PNG 
Max file size:  50K 

Newsletter Ad 
only 
  
Unlimited 

1/4 page = $50 per issue/$150/4 issues 
1/2 page = $75 per issue/$250/4 issues 
Full page = $100 per issue/$300 /4 issues 

 
Sizes: full page, half page and 1/4 page 
Requirements: Ads should be high resolution camera-ready art. 
Acceptable file types:  JPG, GIF, PNG 
Ads should be submitted in the size the ad will be printed (1/4, ½, or full page).   

Combo 
(Newsletter & Web ad) 
  
Unlimited 

Combine any newsletter and website ad and save $50! 

Email blast ad Have your ad included in the chapter email blasts sent out 3 times each month.   
Ads should follow the same guidelines as website sidebar ads.   
$50/month  
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